JIOI'OBOP na okazanue yeayr AKAZLO Ne 32819697

27.08.2009 2.
3A0 «AKAJIO - Cronmuay (nunexsun POCCBS3BHAJI30Pa Ne 31281 ueficrrytomtas 1o 05.04.10, Ne 50648 aciicrayiomas 1o 21.05.12, Ne 11821, Ne
11822 neitcrayromue o 15.04.12, Ne 31803 neficmsyioman no 30.07.10, Ne 31802 neficmsyioman o 30.07.10, Ne 46900 neiicrayomas 1o 27.12.11, Ne 46658
aefictaytoman a0 27.12.11, Ne 46657 neiicrayioman no 27.12.11, Ne 47456 neiicreyroman o 23.01.12), umenyemoe B aansheiiinem «AKAJIO - Cronmua», B anue
Hauanenuka otacna no pabore ¢ kopnopaTWBHbiMH KiHentamu Hukwrnna AUJL, aeHcrsyiomero Ha ocxHosannu Jlosepennoctu Ne 506/31 or 13.04.2009, ¢ oamHoii
croponbl, H HerocynaperseHnoe odpazopatenbHoe yupencienue "Hlikona "Mymu-Tponns”, umenyemoe B aanseiiinem «AGovenm B nuue [upextopa Iaka A. [0,
JeHCTBYIOIEro Ha OCHOBAHUH Y cTasa, ¢ Apyrolt CTOPOHE, 3aKIOMHIH HacToAmuit JoroBop 0 HHKECIEAYIOIEM:

Mockea

1. Ipeamer Jorosopa

1.1. Hacrosmmii  Jlorosop. wapaay c [lpassramu oxazanus  ycmyr
AKAJIO, onpejenser nopsaok s3aumoornowmeHinit CTOpPoH NPH OKa3aHHH
«AKAJIO - Cromuua» yenyr cBasy AGouenty. [lepeuens yciyr, Kotophie
MOryT ObITh OKa3aHbl AGOHEHTY B paMKax Hactosiero Jlorosopa:

= YCIOYru CBA3H Ui ueneit TeNCpaaHOBCIIAHHA (}J.OL'I)(H K CCTH CBA3H
TE/EpPaAHOBEUAHHA,  MPEAOCTABICHHE B MOCTOSHHOE  fl07b30BAHMC
a0OHeHTCKOH  TMHMM, JOCTAaBKA CHTHANA  TENEpalHonporpaMmel 10
N0JIL30BATENLCKOIO (OKOHEMHOI0) 000pyaoBaHHs aboHeHTa),

- YCOYrH Mepefaud JAHHBIX H TEJICMATHUECKHE YCayrM (J0CTyn K cetH
nepedadl  AaHHBIX, COCHHHCHHE N0 CETH NEpeiadM  JaHHeIX, JOCTYI K
HHﬂ}OpMﬂ.UMOHHbIM CHCTCMaM HHd}OpMﬂIJLHOHHO-TEJICKOMM}"HHKRUJ’IOIIHHX
ceTeii, PHEM H 11epeaua TeIeMATHIECKHX MICKTPOHHBIX coo0LIeHn i, 10CTyn
K ycIayraM cBasd Apyrux B3aumoaciictsylomux ¢ «AKAJIO - Cronuna»
OMepaTopoB CBA3N).

3akazanusle AGOHEHTOM YCAYFH NpH noanucanvn nacroswero Jlorosopa
onpenpenstores B [lpunoskennn 1, a B jganbHefmeMm, npH  W3MEHCHHH
AGOHEHTOM yenyr, B Topsjke, onpeaeineHHom Tlpasunamu okasauus ycayr
AKAJIO.

Bee TepMHHBI, HCTOJL3OBaHHLIE B HacroameMm Jlorosope, onpengsneHs
IMpasunamu okazanun yeayr AKAJIO # nouuMalotea Takum o0pazoM, Kak oHM
onucads! B [Tpagnnax.

1.2 «AKAJIO - Cronvua» BeINOAHMT padoTel N0 NOAKIHOYECHHIO
OKOHEUHOTo 00opyLoBaHus ADoHeHTa K ceTd W uHctamsuuy yenyr AKAJIO
o aapecy: MOCKBA, BOJIOKOJIAMCKOE HIOCCE, nowm: 1. Kpome Toro, 8
pamkax Hacroauero Jlorosopa «AKAJIO - Croamua»  ocyliecrsiser
TEXHHYECKYIO MOUICPIKKY M PEMOHT aDOHEHTCKO# ceTH.

2. O6s3annocTa u npasa Ctopon
2.1. «AKAJIO - Cronuuay obsa3yercs:
Z11 Oprasu3oBath TPOBEICHHE KOMILIEKca paboT no MOJAKMOYEHHIO

okoHeunoro obopynosannsa AGonenta k cet «AKAJIO» ne noszanee 30 aueit ¢
MOMEHTa COCTaBleHHs cMeThl  (cuera-3asBku).  Kommneke pabor no
NOAKMIOUCHHIO BKIOMAET, B ciyvae HeoOXOMMMOCTH, MOHT®K aboHeHTCKOl
CETH H YCTAHOBKY HEOOXOIHMOro o0opynosanHs.

B cayuae ecin k cet «AKAJIO» nojikinodena cyuectsyiomas cere AGoHEHTa
(e cmomtupopanHas «AKAJIO - Cromvuan), «AKAJIO - Cronuna»
rapaHTHPYeT HAUIeHAlllee KauecTBo YCAYr TONbKO B MECTE MOKIOUECHHS
abonenTtckoil cetn k ceti «AKAJIO».

2.1.2. OfecneuuTs  KA4eCTBEHHOE  OKasamue ycuyr AOOHEHTY B
YCTAHOBIEHHBIE CPOKH (38 MCKAMOYeHHEM Bpemenu, Tpebyemoro s
MPOBEAEHHA NPOPHIAKTHYECKHX H PEMOHTHBIX padoT);

2.13. Masemars AloHeHTa B TOM 4HC/IC HCPE3 CPEICTBA MACCOBOM
undopmanmu 1 (11H) B Mectax paGorsl ¢ aboneHTamn 06 H3MeHeHHnn TapupoB
Ha YCIyri He Menee yeM 3a 10 aueit 10 BBeieHns HOBBIX Tapu(os.

2.14. OcyuiecTBiasTh TEXHHHECKYIO NOJUIEPKKY aboHeHTCKOl ITHHUM (B
cllyyae TOAKIHOUEHHS YCIYT NOCPEACTBOM BOJIOKOHHO-KOAKCHATBHBIX CETeH
KTB).

2.1.5. [penocranmsrs  Afonenty  yenyrn  AKAJIO  exeanesio  Oe3

MIEPEPHIBOB 38 MCKIIOHEHHEM BpemeHH, TpeOyemoro Juid npoBeaeHus
npoduIaKTHYECKHX #  peMoHTHRIX palor. [lpn 3ToM  upHOCTaHoOBjEHHE
NPCAOCTABACHHA YCAYT JUlsi  NPOBEICHMA  [UIAHOBBIX  NPO(QHIAKTHYECKHX
(pernaMeHTHBIX) PaGoT (TCXHONOTMYECKHE NEpephiBbl) OYACT NPOM3BOAHTCH
«AKAJIO - Cronqua» He Haie 0AHoro pasa 8 Mecau 8 paGoune anu 1 ue Gonee
ueM Ha 8 wacos.

2.1.6. «AKAJIO - Cronuua» rapanrupyet, uto ceth «AKAJIO» Gyaer
paborocnocoGHa B TexeHne 97% Bpemenn npeocTapnenns yeayr. Hamepenue
npoueHTa rOTOBHOCTH cetH  «AKAJIO» Kk npenocraBieHHio  ycnyr
ONpPEC/ACTCA OLUCHKON BPCMCHH TCPCPHIBOB B NPE/IOCTABICHHH YCIyr B
TEUCHHE OJHOr0 Mecaua. B cayyae npeBellUCHUS BPEMEHHM MEPCPLIBOR B
OKA3aHUM YCIYTH, ONPEACIeHHOT0 HACTOAMHM IYHKTOM, «AKAJIO - Cronuma»
OCYIMECTRIIAET nepepacyer aboHeHTCKOH MIaThl 338 Mecall (KpOME TEXHUUECKOMH
noAfepKKH, 1.3.2 Hactoawero Jloropopa) HexXo/s 3 (haKTHHECKOrO BPEMEHH
CBEPXHOPMATHBHOTO OTCYTCTBHS Y AGOHEHTA JIOCTYIIA K YCIIYTe N0 NPHYHHAM,
HE CBA3AHHBIM C AeHCTBHAMH AGOHEHTA, HAPYINAOUMMH YCIOBHA HACTOALIErO
JloroBopa.

2.1.7. Tpenocrapute  AGOHEHTY HCYEPNLIBAIOLLYIO HHPOPMALHIO no
BorpocaM  npeiocrasiaenus yenyr ceth «AKAJIO» B pamkax jgedcraus
nactosuero Jlorosopa.

22. «AKAJIO - CronMua» HMEeT npaBo MIMEHATh  Tapudsi  Ha
NPeOCTABISEMbIE YCIYIH, NOPSAAOK M CPOKH OIUIATH YCHYT, NPEABAPHTENLHO

veeoMHB 00 3ToM AGOHEHTA B 1OPS/IKE, TPEAYCMOTPEHHOM HACTORIIHM
JIoroBopos, a TaKKe 110 COGCTBEHHOMY YCMOTPEHHIO H3MCHATH COCTAB MAKCTOR
TENEBH3HOHHLIX H PAZHOMNPOrPAMM.

23, AGouneHT oba3yetca:

23.1. [MpouseoauTe onnary paboT/yenyr B YCTAQHOBJCHHBIC CPOKH B
cootBercBun ¢ Tapudamu, ycranosnenuniM «AKAJLO - Crommuay, u
TIOPAJKOM PacyucToB, MPEAYyCMOTPCHHBIM HacToauM Jlorosopom, Tlpasunamn
okasanua yeayr AKAJIO, yenoBHAMH OKazalna COOTBETCTBYIOIMMX YCIIYT.
232 CBOEBPEMEHHO H NOJHOCTLIO ONIAYHBATE PEMOHTHBIC PaboThl, B
TOM YHCHE M B TE4eHHE TApaHTHIHOIO CPOKA, EC/H HEHCTIPABHOCTL BOZHHKIA
BCIEJICTBHE HapyuieHHs AQOHCHTOM YCIOBHIT IKCryatauun abOHEHTCKOl
cetd u yeranosnennoro «AKAJIO - Cromunay 06Gopyaosanus, NocpeicTBoM
KOTOpHIX  ACOHEHT NOJy4aeT YC/AYrH, @ TaKie BCICACTBHC 110Xapa,
3ATONJIEHHA,  CTHXMAHOrO  OelCTBHA,  XWUIEHHA MM YMBIIJIEHHOTO
noppexcieHus 000pyroBaHus vk kabeneii aGonenTekoii cern.

233. 3abnarospemensio  yseaomanth «AKAJIO - Cronmua» o cmene
MECTa HAXOWACHHA, HM3MCHCHHH PCKBH3HTOB, M3MCHCHHM Teiedona, dakca,
ciaue B apeHay noakmoyeHunx K cetn AKAJIO nomemcHull, W apyrux
H3MEHEHHAX,

2.4, AGoHeHTy 3anpelaercsa:

24.1. Henonszosars Ofopynosanue 8 uensx nyOianMqHOro nokasa, i
CO3JaHHA YCIOBHI (BO3MOMKHOCTH) W/HIKH NPEAOCTABICHHA J0CTYNA K YCIyraM
TPETHUM JIHLAM C LENBIO KOMMEPYECKOTO HCTIONB30BAHMSA,

242 PeTpancnupoBaTh, BOCMPOM3BO/IHTE (kKonuposaTs) HIH
HCNOAL30BATE HHBEIM OGp{BOM TENe- H pwumnclua’mliaubic MpOrpaMmebl.

2.5. AGOHEHT HMCET NPaBo:

251 [Moayyats JOCTOBEPHYIO W HCHEPALIBAIOMLYID HHGOpMauHio of
yeayrax AKAJIO;

252 [Mpembasute «AKAJIO - Cronmiua» MpeTeH3HIO OTHOCHTEIBHO

KauecTBa 1 00bEMa YCIYT, NPEAOCTABIEHHBIX B PACUYCTHOM NEPHOAE B NOPSIKE,
npeaycMOTpeHHOM c1.55 @3 «O casizi.

2:513: TpeGosars nepepacuera abOHEHTCKOI NIATHE B CYYAC NPEBLINCHHA
BPEMEHH NepepsiBOB B okazauny Yeyr (r.2.1.6 nactosimero Jlorosopa).

254, TIpHOCTAHOBHTH TONYYEHHE BCEX WIH “actH YCIYF 10 CBOCMY
YCMOTPEHHIO (38 HCKITIOHCHHEM TEXHHHECKON NoJIepkkH aG0HEHTCKOR THHHM,
s cnywaes no na2. 4, 3.2 Jloropopa) B nopsake, UpeAyCMOTPEHHOM
ITpasunamu okazanus yeayr AKAJIO. [pekpamenne TexHuueckon noaiepxkH
aDOHEHTCKOM IHHUH NPOHCXONT NPH PACTOPKEHHH HacToALero Jlorosopa.

3. Liena JloroBopa u NopsiioK pacueTon

3. Liena Jlorosopa BKIOMAET CTOMMOCTL pador NO NOAKMOYEHHIO
yerpoiicts AGonenTa k cetd, uHetawusauud yenyr AKAJIO n exemecsunsie
mnarexn Abouenta 3a yenyrd AKAJIO. Llenst na yenyrd onpeaensiorcs B
cooteercTBdl ¢ Tapudamu, yreepiagiacmbiMi «AKAJIO - Cromiua». B cnyuae
HeoOxoaumMocTH  MouTama  abOHEHTCKOM  ceTw,  HENnpeayCMOTPEHHOIO
Tapudamu, CTOMMOCTs paloT ONPEAENAETCA coriacHo coctasiiennoil «AKAJIO
- Ctonuuay» 10 Hayala seInonHeHys paboT cMeTe (CUETa-3a0BKM).

Bee nnarex no Hactosmemy Jlorosopy npoussoantes s pyGisx.

32 B cnydae MOAKMIOMEHMS  YCOYr  MOCPEUCTBOM  BOJOKOHHO-
xoakcHaibHbix cereit KTB «AKAJIO - Cronuua» npepocrasnser AGOHEHTY B
MOCTOAHHOE 110J1b30BAHHE A00HCHTCKYIO JIMHUIO H NOCTOSAHHBIA JIOCTYT K CETH
AKAJIO, mosToMy B 3TOM C/lyuae TeXHHuecKas nojgnepuka aboHeHTeKoit
yuaAd (Ge3 kakux Okl TO HH ObUIO TNEPEPBIBOB WM (IPHOCTAHOBIEHHS)
npeocTasisercs  AGOHEHTY HE3aBHCHMO OT  BWUOB  HAH  KOJNHYECTBA
3aKa3aHubix yoayr, a AGoueHT, B nepHoi aeHcreus Jloropopa, He MOXKeET OLITh
ocBobO#UIEH 0T 00A3aHHOCTH OTLIAYUBATL TEXHHYECKYIO MOJAEPAKY.

33. TNepponauanenplit NIaTeR NPH NOAKMOYEHHH YCayT, 3aKa3aHibix
AboHcHTOM B TeueHue JcHCTBHA Hactoswmero JloroBopa, COCTOMT M3
CTOHMOCTH pafoT, CBA3AHHBIX ¢ MOAKITIONEHHCM anmnapatyphl AGOHCHTA K CETH
(¢ MomTaiKOM WIH O3 monTaxka a0OHEHTCKOI KabenbHON pasBOAKH) WHIH
cronmocT uHcTawmAmn yenyr AKAJIO, a taoke alouentckolf naartel 3a
TeKyHiHi H epBblii Kanen1apHsIi MecALL

Pasmep alonenTckoli nuarel 32 TEKYIMMH  MECAIl  PACCUHTHIBACTCA
MPONOPLMOHANEHO — KOMHMECTBY  JIHEH, B TEHEHHE  KOTOpbIX  Oysier
npeaocTaBIcHa Yenyra.

34. BHecenne nepBoHauaNLHOTO MAATEKA NPH NOAKMOMEHMH YCuyr,

jaxkalanHblX  AQGOHEHTOM B TeueHHe jielcrBua Hacrosmero Jlorosopa,
NPOM3BOAMTCA B TedenHe 3 paGounx JHeH ¢ MOMEHTA BLICTABIICHHA CHETa Ha
OTUIaTy YCAYT M JI0 MOMEHTA NMPOBEACHHA paboT no MnojudmoueHHio yeTpoieTs
AGOHEHTA K CETH H HHCTAJUIALHK YCRVT.

3.5 B namsueiimem «AKAJIO - Cronuua» BhICTAB/SET cuyera 3a

JOTOBOP na oxazanue yciye AKAJLO



pﬂClICTHl;Iﬂ MECHIL HE NO3JIHCE 5 Yucna clieaywmero Mecaua. AboHeHTCKas
TIATA 32 BCE YCIYIH, 3aKa3aHHble AGOHEHTOM, yrmaumsaercs no Qaxry umx
NpEAOCTAB/ICHHA JIO ABAINLETOr0 YHCId MECHALIE, CICAYHMICIO 3a paACHCTHRIM, Ha
OCHOBAHMH cueToB, BeicTaB/ieHHbIX «AKAJIO - Cronuuay.

3.6. Konun cuetos  nanpaensiorcs  AGoHeHTy no  dakcy i
BHCKI]\OHHl)ﬁ MOYTE B TCHCHHE NEPBLIX JCCATH JIHEH MECALIA, CIICAYIOILCIO 3a
pacuerhbiM.  OpHrHHANBL  CYETOB, CHETOB-AKTYpP, AKIOB  OKa3aHHBIX
ycayr/seiniofineHipix  pabor  AOoHeHT  MokeT  nosyudts  aubo B
TEPPHTOPHAIBHLIX OdHcax obcnyxkuBaHnua aboHEHTOB, JIMOO OPHIHHANBI
CueToB, CYeTOB-(AKTYpP, AKTOB OKA3aHHBIX YCIYI/BBINOIHCHHBIX paloT
Hanpaensiores  AGoHeHTy no noure. B chydae Henosrydenus cdera B
yka3aHHblH nepHo) AGOHEHT JOMKEH NPHHATL PasyMHbIe Mepbl (HanpuMep,
mpectth «AKAJIO - Cronuua») s nomydeHHs cYeToB. 3a HEnonyyeHHe
cueros AbGonenrom «AKAJIO - Cronuua» OTBETCTBEHHOCTH HE HECCT.

4. Ornercreennocrs Cropon

4.1. 3a HeBHINOAHEHHE MO0 HEHAUIEKAIUEE HCMOJIHEHNE JOTOBOPHBIX
00A3aTCNLCTB BUHOBHAS C'I‘Op()Hﬂ HeceT HMYIICCTBCHHYIO OTBCTCTBCHHOCTL B
HOpAJIKE M HA  OCHOBAHMAX,  NPEAYCMOTPEHHBIX  JICHCTBYIONHM
jakoHoaatensersom PO 1 nacroamikM Jlorosopom.

42 «AKAJIO - Croamua» HE  HECET  OTBCTCTBEHHOCTH 34
HCYMOBJACTBOPHTEIBHOC KaueCTBO YCIYT, Hapymeuue CpOKOB Wi nepeGon B
OKa3aHHH YCIyT MO0 BOSHHKHOBEHHE HOOLIX yOBITKOB:

BCNIG/ICTBHE HCTIONB30BaHHA ADOHEHTOM HEMCNPABHOH, HECOOTBETCTBYHOWMEH
TexHuueckum Tpebosannam «AKAJIO - Cromiuay ANnaparyphl, nepemMenicHus
OGopyaosanna AGOHEHTOM 3a mpeaensl aapeca OOCHY:KMBAHHA, B CAyuasX
nospeaeHs  abOHEHTCKOH pAcTpeneIHTENbHON CHCTEMBI M YCTPOHCTB,
NpoH3oWEUNHX 10 BHHe AGOHeHTa, H3-3a OTKMOueHHR aboHeHTCKOH
pacnpeenirenbhoil  cuerembl AGoHeHTa oT aboHEHTCKOH JIMHMH H CCTH
AKAJIO (wm  oneparopa-kOHTpareH1a), B TOM YHCJE, BCICICTBHE
sanomkennoctH AGonenta nepel «AKAJIO - Croaunay; B cayyae NOABIACHHS
00CTOATEILCTB, BOSHHKIIHX NOMUMO BonM 1 skenanns «AKAJIO - Cronuuan, n
KOTOpbIE HElb3s ObUI0 npeaBHaeTh MM H3bemartb, B TOM uyucie jaeicrans
TPETHUX JIHLL IPH NPEI0CTABIEHHH JOCTYNA B CeTh MHTEpHET.

4.3. [lpu npenocrasnenun aoctyna B Murepuer «AKAJIO - Cronvua»
HE HECET OTBETCTBEHHOCTH 3@ KA4eCTBO H CKOPOCTh COGIMHEHHA NPH BBIXOIEC
AGoHeHTa Ha CeTH JIpyr#X omnepartopoB cBa3H. KayectBo M CKOpPOCTH
COC/IHHCHHA B 3THX CHYMAAX COOTBETCTBYIOT (DAKTHHECKH AOCTHIHYTOMY
TexHuueckomMy yposHi. «AKAJIO - Croiuna» He KOHTPOIMPYET JOCTYNHbLT
yepes cerb Muteprer MHQOPMAUMOHHBIR IOTOK W, NOMHMO NPOYEro, HE
OTBEYAET 38 JI00bIE 110TepH, YOLITKN, CBAZAHHBIE C ACATEILHOCTIO AGOHEHTA B
cern Murepher, He rapaHTHPYET, YTO COAEPIKUMOE KoMMbioTepa AGOHEHTa HE
Oyner aBaaThes OOBEKTOM HECAHKIMOHHPOBAHHOTO AOCTYNA CO  CTOPOHLI
TPETBUX JIHLL

4.4, AGonent o0s3an BosmecTHTh ymeph, npuuuHentsiii «AKAJO -
Cronuua»  BenenacTsue  HecobmoneHHa  AOGOHEHTOM  o0A3aTeNbCTE 10
HacTosmeMy J[0roBopy, B TOM HHCIE B CBA3H C HCAOIB30BAHHEM HEHCNPABHOI

Wi neceprudHuMpoBannoil  Anmapatyphl, @ TaKKe  YTpatoil  wim
TIOBPEHUICHMEM TIPHHAJLICKAUIETO «AKAJIO - Cronnua»
Obopynosanua/KapTel AocTyna.

5. Ocobwie yeirosas

5L JhoGbie H3MeEHeHs, AOMONHEHHA COCTaBa YCAYT, OMHCAHHBIX B

[punoskenn Nel (38 MCKAIOYEHHEM CIy4YaeB, NPELYCMOTPEHHBIX N.2.2.
Hactosimero Jloropopa) NpoM3BOAATCA M0 MUChMEHHOMY 3aABieHHI0 ACOHEHTE,
NOANMHCAHHOMY YHOJIHOMOYEHHBIM JIHLIOM.

Hpuaokenne:
I. [lepeuennb 3aka3anHbix ADOHEHTOM YCIyT

ey ‘ 3KaDo

5.2 ”{)HDC‘{‘&HDBJ'ICHHE YCAYT KOMMEPYECKOIO TCJICBHACHHA H J0CTYIA B
CCTh HE!TEPHL’[' MPOHCXOAHT MO  3aaBJICHHIO A(‘)(}HCII'I'}L MOJIITHCAHHOMY
YHONHOMOYCHHBIM JIHUOM. [IpH 3TOM RPHOCTAHOBJICHHE YCOYT MOKET ObITh
OCYIIECTBACHO TOMNBKO C HEPBOrO /AHA KAICHAAPHOrO MecAla Ha Jioboc
KOJIHYCCTBO NOJIHBIX KAICHAAPHBIX MCCALICB.

«AKAJLO - Cronuua» snpabe MPHOCTAHOBHTL OKA3AHHE YCIYT KOMMEPUECKOrO
TEJICBHACHHA H JOCTYNa B ceTb MHTepHeT B MOpAIKe, NPEayCMOTPEHHOM
[lpaBunamu oKa3aHua ycmyr.

53; Ilpenocrasnenne  yeayr BO30GHOBIAE€TCHS  noOChe  YCTPAHEHMA
HapyUIeHHH, NOCHYKHBIUMX MPHYHHON NPHOCTAHOBIEHHA, B T.4. MOIAILEHHA
AGOHEHTOM 3@/I0JDKEHHOCTH, B CIIY4ag €¢ HAIWYHA, W BHECCHUSA CYMMBI,
onpe/encHHoll Tapudamu Ha paboTbl/yeayru.,

6. ®ope — MaKOpPHbIe 00CTOATEILCTRA

6.1. Croposbl  0CBOGOAIAIOTCA OT OTBETCTBEHHOCTH 32 TOJIHOE WIIH
YACTHYHOE HEBBLINONHEHHE 00A3aTenbCTB 10 HactosueMy Jlorosopy, eciy 310
HEBBINOIHEHHE ABHIOCH ClEACTBHEM 00CTOATENLCT HENPEONOIHMOH CHABL, K
YHCNY KOTOPBIX OTHOCATCSA: BOCHHBIC COOBITHA; AMBEPCHH W TCPPOPHCTHUCCKHE
AKTbE, PCHICHHA H neicTBua rocynap(:'meimblx Opraios H opraumalmﬁ;
APHPOJHEIE ABNEHHA, a TAOKE APYIHE HPEIBLIMANILIC W HENPCABHACHHDIC
00CTOATENLCTRA,

7 Cpox neiictenn Jloroopa, npouue yc/108us

7:1: Hacrosaummit Jloropop BeTynaeT B CHIly ¢ MOMCHTE NOANTHCAHUA H
3aKMOYAETCA CPOKOM Ha OmMH rozt. TIpH OTCYTCTBHM NMHCBMEHHOTO 3asBiEHHA
oanoit w3 Cropox o pactopxexun Jlorosopa 3a 30 jiHeit 10 HCTEHEHUA CPOKa,
JloroBop NpoWIEBAETCA HA CAELYHOUIME CPOK.

72 H3amenenHe 1 A0cpouHoe pactop:keHde JIorosopa BO3IMOKHBL:

1o cornateHHo CTopon;

no xenannio AGOHEHTa (NPH YCI0BHH MOTAIICHUA 3a/I0/KEHHOCTH, B CIyqde ee
Hamans, nepet «AKAJIO - Croauuar) nyrem Hanpasienus B «AKAJIO -
CTO}'IHLIB)) YBEJIOMIICHHA, NOAIMTHCAHHOIO y"OﬂHOMO‘IEHHHM JIHLIOM S
B oadocroponteM nopsake  «AKAJIO -  Croamua» B
npeaycMorpennbix  [lpaBunamu  okasanust  ycnyr M
3aKOHOAATEILCTBOM.

Ecnu jiata pactopaenua Jloropopa He ABJIACTCA NOCHE/HHM JIHEM PACUETHOIO
MEPHOLA, AﬁOHCHW BO3BPatlarTcsi HCH3PACcXo,10BaHHbIC JAEHEHHBIE Cpe/ICTBA
3@ MCKIKOYEHHEM OCTatka CyMMbl AGOHEHTCKOH nnatel 3a TeKyuHH Mecsu,
poamematoied pacxoast «AKAJIO - Crojauuay, CBA3AHHLIC ¢ HCNOMHEHHEM
Jlorosopa.

7.4. TTpekpamenne nactoawere florosopa ne ocsobokaeT CTOPOHE! OT
OTBCTCTBCHHOCTH 38 €r0 HApYINCHHA, CCJIH TAKOBBIC HMCIN MCCTO ITpH
MCTIOJIHEHHH YCI0BHH Hactosuiero Jlorosopa.

73, Cnopnt meway CropoHamu B pamkax Hactoswero Jlorosopa
paccMaTpHBalOTCl B NopAAKe W HA  OCHOBAHUAX, [PCAYCMOTPCHHBIX
JIeHCTBYIOLIHM 3aKOHOAATENBCTBOM.

7.6. Hacroswsit Jorosop, Ilpasuna okasauns yenyr AKAJIO » yenosus
3aKa3aHHbIX  AGOHEHTOM YCAYT B COBOKYNMHOCTH NpPEACTABAAOT  cODOM
cornamenne CTOpPOH, YCTaHABIHBAIOUIEE, M3MEHAIOIICE HAW MpEKpalalonmee
uX npaBa M 0043aHHOCTH B OTHOWEHHMH npejocrasnsembix «AKAJIO -
Cronnua» AOGOHEHTY ycayr cBA3H. BO BCeM WHOM, WTO HE MPELYCMOTPEHO
Hactosmum [lorosopom, CTopous! pykoBojcTByrotes [lpasunamm okasanus
yenyr AKAJIO (http:/www.akado.ru/office/docs/)

7. Hactosuwmii Jloroop cocrasiieH B ABYX JK3IEMILIAPAX, HMEIOLLHX
0/IHHAKOBYIO IOPHAMHECKYIO CHITY, 110 OAHOMY /Ul Kax 10 #3 CTOpon.

CIyuasx,
JIeHCTBYIOIHM

Ajipeca, pexkBH3HTH! H noanHcH Ctopor

«AKAJIO - Crommuna»:
3A0 «<AKAJLO - Crosmua»

10p. anpec: 127051, r. Mocksa, yi. Hernuunan, 117, ctp.2
our. aapec: 127051, r. Mocksa, yn. Hermunpas, 1.17, c1p.2
P/c 40702810038180120552 /
B Bepuagckom OCB Ne7970/1675
Coepbanka Poceun OAO r. Mockia

ABOHEHT:
Herocypapersennoe obpazosaTenbioe yupeaienne " Ikoua "Mymu-
Tpoum"

[0p.anpec: 123310, r. Mocksa, [latnuukoe moccee, 1. 6, k. 4

Mout. Aapec: , MOCKBA, BOJIOKOJIAMCKOE INOCCE, nom: |
P/c 40703810400070001532

Bank Kb "IOHHACTPYM BAHK" (0O00) r. Mocksa

A 1O Tax

JAOFOBOP na oxaa’\afue yeaye AKAIIO




INEPEYEHDb 3AKA3AHHBIX ABOHEHTOM YCJIYT AKAJIO

Moakniovenue kK Cetu m Uuctannauus yenyr AKALO — Cronuua:

1. TexHuueckas nognepxka aboHeHTCKOW NUHUKA

o & . aKapo

Mpunoxenne Ne 1

k Jorosopy or 27082009 Ne 32819697

mapudgh 8 pybnsx

Cymma 6e3 HAC | HOC 18% | Cymmac HAC
TexHuueckas nogaepxka aboHeHTckoin nuHuM «OpauHap» 100,00/ 18.00 118,00/
Mmecsy ! Mecsy

2. Ycnyru cety MHTepHeT no Tapudy «Busnec 500»

mapudgh e pybnsix

CkopocTb Obvem
Mpsimoro/ | npegonnay.
obparHoro | Bxoasiwero | MouyToBbii Web- Cymma Bes HAOC 18% Cymma c
«busHec HOC HAC
500» KaHana Tpadwmka, ALMK cTpaHuua
Kéut/c M6 10 M6 5 M6
He 2018,64/ 2382,00/
212/250 orpaHuyeH mMecsL #6830 mecsay
MOANUCH CTOPOH
3A0 «<AKAJIO - Croanua» ABOHEHT
Havanbnuk ornena no pabore
N Jlupekrop //
(AJIL. Hugurun) (A.1O.IT1axk)

HOIOBOP na oxazanue yenye AKAJO



HononHutensHoe cornaweHue
k [loroBopy 32819697 ot «27» aBrycta 2009 r. (ganee — [loroBop)

r. Mockea «01 » aHsapsa 2019r.

OTKprTOG dKUWMOHEepHoe oﬁmecmo «MockoBcKan TeNneKOMMYHUKaUMOHHaA Kopnopauua»
(OAO «KOMKOP»), umeHyemoe B panbHedwem «OnepaTtop», B nuue HavyanbHWKa oOTOena
obcnyxmnBaHus KopnopaTueBHbiX knueHToB [bskoHoBa AHapes AnekcaHOpoBu4a, AEWCTBYIOLLEro Ha
ocHoBaHuu [JoeepeHHocTn oT 02 wtona 2018 r. Ne 164/03243, ¢ o4HOW CTOPOHbI, U HerocyaapcTeBeHHoe
obpasoBaTenbHoe 4acTHoe yupexpeHue "lkoma "Mymu-Tponnb', WMeHyemoe B [JanbHeilem

«ABOHEHT», B  nuUe Pecpowpecopne HOTY, Wicore, Libewe Tlonnc “Trara Jbu
OelcTBYIOLLero Ha ocHoBaHUK e e , C OpYroi CTOPOHbI, BMECTe

UMeHyeMble « CTOPOHbI» M Kaxablil B 0TAeNbHOCTU « CTOPOHaY, 3aKMUMNN HacTosLee AONoNHUTeNbHoe
cornawenue kK [JoroBopy O HWKECNeayLem:

1: B cBAsu ¢ ysenudeHnem ¢ 01 ansapsa 2019 roga pasmepa 6asosoi ctaskm HOC ao 20
npoueHToB CTOPOHbI MPULLMW K COrnalleHWo BHECTW C yKas3aHHOW AaTbl Creayroliue W3MEHEeHus B
[Horoeop:

1.1. Manoxute 3akas/3akasbl N2 1; 2 B pepakuuu cornacHo 3akasza Ne3 K HacToswemy

[ononHuTensHoOMy cornalleHuio

2. Bo BceM, WHOM, YTO He NpPeaycMOTPEHO HacTOAWMM [ONOMHUTENbHBIM COrnalleHnem,
CTopOHbI pyKoBOACTBYHOTCH yenosuamu Jorosopa.

3 HacTtosiwiee [ononHUTENLHOE COrnalleHwe COCTaBNeHO Ha PYCCKOM A3blke B OBYX
akaemnnspax, no ogHoMYy Ans Kaxaon u3 CTOPOH, UMEIOLLWX paBHYIO HOPUONYECKYID CUny.

4. Hactosiwee [JononHuTeneHoe cornatleHune BetynaeT B cuny ¢ 01 ausapa 2019 ropa.

5. noanucu CTopPoH

«Onepartop»: «ADOHEHT»: o
HayanbHWK oTaena o6CnyKuBaHus HOCY , [flvond //C/?/Ixtf/ ‘;/%704/2(
KOPMOPATUBHbIX KIVEHTOB

HerocypnapcTeeHHoe pbpasoBaTensbHoe YacTHoe
OAO «KOMKOP» i

~ [IbSIKOHOB




CoanacosaHo Ymeepxdaro 4
HauaneHuk otaena obcay ORMOpPaTUBHbIX '

KNMUEHTOB
OAO «KQMHR

' auavg\ =
TONERS

r. Mockea « 01 » auBaps 2019r.

iy,

e
[ nepsuunbin = "HIG @ 1
Tun [J gononHuTEnbHbIA OMy nepBu4HOMY 3akaay MnaHupyemas parta Havana
3akasa: P Bsaan OTHOCHMTCA HaCTORLUMIA 3aKaa: OKa3aHus ycnyr

Anpec npegoctaBnexdus Yenyr

YcnoBHoe HaWMeHOBaHUe r y
ofieina ABoreiiTa opoa nvua, NpocnekT, nepeynok, npoesn fom Crpoenue Kopnyc Odpuc
O6bekT Net MOCKBA BONIOKOJIAMCKOE WOCCE 1 A
ObwekT Ne2 Mocksa wocce Bonokonamckoe 1
1. Yenyru:

1.1. Tenemaruyeckue ycnyru cBa3m (AoCTyn Kk ceTu MHTepHeT) 1 ycriyru cBA3M no nepeaaye AaHHbIX
MNapameTpbl U XapaKTepPUCTUKW YCNYT CBA3N:

Yenyra, . MNnara 3a opraH13auuK yCnyr CBA3M |
YcnoBHoe HaumeHOBaHWe WiHTepdioh TiponyckHan ABaHCOBbIV OKOHYaTenbHbIA ABOHeHTCKAR nnara, 1‘
obbekTta AbGoHeHTa ¢ cnocoGHocTs nnarex, pyb6. nnavex, pyb6. Bcara, pyo. PYG. B MecAy, |
Mopt | 10 M6ut/c, Heorp. Ethernet |
(HFC) 10/100 10 MGut/c 0 0 0 1695
Obbekt Ne1 Base-TX
Wroro: 0.00 0.00 0.00 1695.00
1.4. UHble ycnyru
- Mnara 3a opraHu3aLyio yenyru Mnara ;iﬁ"::a"""'e
HaHMBHORAKWE YCIyT BO Tapud aa obwwin | asaHcoBbld | Tapud 3a oBwmii
efuHuLy paamep nnarex eAWNHULY paamep
MoaxkntoueHwe kabensHoro mogema DOCSIS 2.0 1 0 0 0 0 0
Wroro: 0.00 0.00 0.00
3. Utoro no 3akasy:
Bua nnatexa Paamep nnatexa, pyo.
1. Nnata 3a opraHW3ayuio ycnyr CBaau, B TOM 4Yucne: 0.00
1.1. ABaHCOBbIA NNaTex Ao Hayana paboT No opraHn3auun ycnyr cesau 0.00
1.2, OKkoHYaTENbHbLIA NNATEX NOCNe OKOHYaHuA paboT No opraHu3auynn yenyr CBaau 0.00
2. MnaTta 3a opraHx3auunio UHbIX YCNyr, B TOM Yucne: 0.00
2.1. ABaHCOBbI NnaTex Ao Hayana pabor no opraKn3auny MHbIX yenyr 0.00
2.2. OkoHuYaTenbHbIA NNaTex nocne okoH4yaHwa paboT No opraHu3aLuu WHbIX yenyr 0.00
3. AGoHeHTCKas nnarta 3a ycnyrv, B Mecay 1695.00
(OaHa ThbicAYa WECTLCOT AEBAHOCTO NATL
py6nen 00 koneek)
4. ApeHaHan nnara, B Mecay 0.00

Bce ykasaHHble pasmepbl nnatexeil He skmiovawT HAC, OENCTBYIOWWIA Ha MOMEHT noAnucaHna HacTOALLEro
3akasa W KOTopblii MOXET BbiTb U3MEHEH B Nepuoj ASMCTBUA HAcTosALLEero 3a /HOC BanmaeTcs [ONONHUTENbLHO

Om Onepamopa:

{ 0.K. MuwmurHa
%

(OAOQ «KOMKOP») HeaocydapcmeenHoe o6pazosamensHoe yacmHyoe yypexdenue «lkona «Mymu-Tpon
3aka3 Ha oka3zaHue ycnye cmp. Tu3l




Ymeep:xdaro
HavanbHuk oTaena of
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r. Mockea «01» saHBaps 2019 r.

HacTosiwmit AKT cocTaBneH O TOM, 4YTO B COOTBETCTBUM C ycnosuamu [orosopa Ne 32819697
oT «27» asrycta 2009 r..

1. OAO «KOMKOP» «01» saHBaps 2019r. npekpatwno okasaHue HerocyaapcTeeHHoe
obpasoBartenbHoe 4actHoe yupexaeHue ‘“lkona "Mymu-Tponne", 3akasdaHHbIX nocneaHum B
cooTeeTcTBUU ¢ [loroBopom Ha okasaHue ycnyr Ne 32819697 ot «27» aerycta 2009 1.  ycnyr cBasu
(HBIX yenyr).

Ne
n.n HaumeHoBaHue ycnyru ;':n“;?_ﬂ Appec npefocTaBneHus ycnyru
1 | Mopt | 10 M6wut/c, Heorp. (HFC - BusHec) g—égcoo L_ggggB:\ : 183;2}{}? ARk

2. HerocynapcTteeHHoe obpa3oBaTenbHoe YacTHoe yupexaeHue "Lkona "Mymu-Tponnb" npeTeHsni k
Ka4ecTBY OKasaHHbIX YCNyr CBA3W (MHbIX YCIyr) HEe UMEET.

3. HerocynapcTeeHHoe obpasosaTenbHoe YacTHoe yupexaeHue "Lkona "Mymu-Tponne" npoussoaut
OnnaTy okasaHHbIX YCNyr CBA3W (MHbIX YCMyr) B COOTBETCTBUM ¢ ycnosuamu [lorosopa Ne 32819697 ot
«27» asrycta 2009 r.

WA 7733
<X °Do,c’

3gaa1ﬁnhna”

ofPH 1087, %

Om Onepamopa:

% O.K. Muwwuxa

7~

Yenyeu: 631527




Ymeepxodaro Ymeepxdaro
HavansHuk oTaena obe -

KOpMopaTUBHb

6pasosa'ren bHOE YacTHoe

‘ e‘*i:‘ﬂ;u', T 9%
Havarna okKasaHusa ycnyr

r. Mockea «01» auBapsa 2019 .

Hactoswuii AKT cocTaBrneH O TOM, YTO B COOTBETCTBUWM C ycrnoBuaAmu [orosopa Ne 32819697
oT «27» aerycta 2009 r. n 3akasa Ha okasaHue ycnyr cesasu Ne3 oT «01» ansaps 2019r.:

1. OAO «KOMKOP» «01» sHeapa 2019r. Hayano okasbiBaTb 3akasaHHble HerocypapcTBeHHoe
obpasoBaTtenctHoe 4acTHoe yuypexaeHue "lUkona "Mymu-Tponnb" ycrnyri CBA3W (UHble ycnyru), a
HerocynapctBeHHoe ofpasoBaTensHoe dactHoe yupewaeHue “lUkona "Mymu-Tponnb" nonyuaet
3aKasaHHble UM YCryru cBA3N (MHbIe YyCnyrn).

Ne HavmeHoBaHwe ycnyru Homep Anpec npefocTaBneHus yenyru

n. ycnyru

n.

1 | Nopt | 10 MBwuT/c, Heorp. (HFC - IHFC0025 | r. MOCKBA, BOJNIOKOJIAMCKOE LWOCCE,
BusHec) 3 4. 1, kopn. A

2. HerocynapcTeeHHoe o6pa3oBaTtenbHoe YacTHoe yupexaeHue "Lkona "Mymu-Tponnb" npeTeHanii k
Ka4yecTBYy OKa3blBaEMbIX YCNyr CBA3N (MHbLIX YCYr) HE UMEET.

3. HerocygapcTeeHHoe ofpasosarenbHoe YacTHoe yupexaeHue "lkona "Mymu-Tponne" npoussoanT

OnnaTy OKasaHHbIX YCNyr CBS3U (MHbIX YCMNyr) B COOTBETCTBMM C ycrnosusMu porosopa Ne 32819697
oT «27» aerycta 2009 r. n 3akaza Ha okasaHwe ycnyr cBssn Ne3 ot «01» ausaps 2019r.

Om Onepamopa:

Z) 4 O.K. MuwnHa
7

Yenyau: 634605




